HALLE OBELLAHME. BALU OTbIT.

YC/TOBUA.

Kak Haw u4acTHbIM KAMEHT Bbl MNoOJyyaeTe Uenblii  psaf  rapaHTUPOBaHHbIX
NnpenmyLLecTB Ha HeOrpaHMUeHHbIN CpoK. CTaB YUaCTHMKOM nporpammbl You+Nissan,
Bbl OTKpoeTe ans cebs BCe MOCbl 3a6OTAIMBOro O6CNY>XMBAHUS — WUCKPEHHErO,
OTKPbITOro 1 [O6pPOCOBECTHOrO. Bbl OWyTUTE Hally 3a60Ty — Mbl obeLlaem.

BECMN/IATHbI NMOAMEHHbIN ABTOMOBW/1b

KnneHTy npepocTtaBnseTcsa npaBO BOCMOAb30BaTbCa 6ecrniaTHbiIM MNOAMEHHbIM
aBToMObunem NM60 anbTeEPHATUBHbIM CPeACTBOM MepeaBMXeHnsa rnpu cobnogeHmnmn
cnenyoLmx yCnoBum:

—  KnmneHT pomkeH 6biTb 3aperncTpupoBaH B cucteme You+Nissan.

— KnmeHT odopmmn 3aka3s Ha npoBefeHne paboT Mo TexXHUUYeCcKomy
o6CNyX1MBaHMio / peMOHTY cBoero aBTomobmna Nissan 1 3abnaroBpemeHHO
nogan 3anMpoc O nMpefocTaBleHMM emy anbTepHaTUBHOrNO CpencTsa
nepenswmxeHmns.

— JaHHoe Npep/ioXeHne He pacnpoCcTpaHSaeTCs NPy 3aMeHe LUMH aBTOMO6UNS.

KomnaHusa Nissan npunaraeTt Bce yCcunma o yaoBNeTBOPEHNSa NOTPeBHOCTEN CBOUNX
K/IMEHTOB, OQHAKO Mbl He BCerga MOXXeM rapaHTUpPOBaTb HanMume MNOAMEHHOro
aBTOMOBUNA WM BO3MOXHOCTb MNPefoCTaBUTb aBTOMOGW/b, MOAeNnb KOTOPOro
COOTBETCTBYET MOAenn aBToMobuMna KameHTa. B cBA3M ¢ aTum Nissan ocTaBnseT 3a
cobor NpaBO NpenioXNTb KAWEHTY anbTepHaTUBHOE CpencTBO MepenBuKeHus.
NMoaMeHHbI aBTOMO6U/Ib NMPeaoCTaBiseTCsa TONbKO Ha OAMH AeHb, B TEUEHWUU OHSA
BM3MTa B CepBMC. Pacxoabl Ha onnaTy ToMAvBa M MNpoesfa Mo MnJaTHbIM Tpaccam
6epeT Ha cebd K/IMEeHT.

064a3aTenbCcTBO KOMMaHMM Nissan o NpefocTaB/eHMM CpefacTBa NepenB>KeHus He
pacnpoCTpaHaeTCcsa Ha aBTOMOGMAKW, MpPOXOAdliMe PeMOHT roc/ie aBapun.
MNMoAMeHHbIN aBTOMO6WU/Ib 06ecrneueH CTPaxoBbIM MO/IMCOM Ha CYMMYy KOTOpPasi MOXKeT
BapbWpOBaTbCS B 3aBMCUMOCTM OT Aunepa.

Ona  nonyyeHnst [OMNOMHUTENbHOM MHMOPMaLMM  o6paTUTecCb, MOXanymcTa, K
odunuManbHoMy aunepy KomrnaHmm Nissan.

FAPAHTUA NYULEW LEHbI HA CEPBUCHOE OBC/TY>XMBAHUE

FapaHTMa NpefoCTaBNeHMS Nydllen LeHbl OT KoMnaHum Nissan AencTByeT TONbKO B
OTHOLLUEHNN aBTOPU3OBAHHbIX ANNEPOB N CEPBUCHbIX LEHTPOB.



[aHHOe nMpeanoXeHne [OCTYMHO WCKIIOUMTENbHO A9 PO3HUUHbBIX K/IMEHTOB
KomMrnaHmm Nissan 1 He pacnpoCTpaHAeTCs Ha lopuanyeckme nmua.

FapaHTMa nyuwen ueHbl oT Nissan Takke He pacnpoCcTpaHdeTcs Ha aBTOMO6MIK
cnepyowmx mogenen: GT-R, 370Z, 350Z.

KomnaHusa Nissan, ee opunumanbHble gnnepbl 1 aBTOPU30BaHHbIe CEPBUCHbIE LIeHTPbI
OCTaBNLAIOT 38 COH60M MpaBO Ha CBOE YCMOTPEHME MPUHSATb WM OTKIOHUTb Mo6yio
MHPOPMALMIO O pacLeHKaX KOHKYPEeHTOB, ec/ii, Ha UX B3rnan, Takasa nHdopmaums
6bl/la NpegocTaBneHa C HeJOBbpPOCOBECTHbIMY HAMEPEHUSAMU, TN B TOM C/lydae, ecnm
Ha 06CTYy>)KMBaHME NIMBO PEMOHT B6bI/I0 OTBEAEHO MEHbLLE BPEMEHM, UeM YCTAHOB/IEHO
B COOTBETCTBMM C  PYKOBOAALMMM MpuHUMNaAMM KomnaHum Nissan. FapaHTus
npenocTaBNeHns nyyllen LeHbl OT KOMMNaHum Nissan He pacnpoCcTpaHaeTcs Ha
PEMOHT Ky30BQ; 3aMeHa Macla M UnCTKa ¢uibTpa He npeaycMoTpeHbl gns
aBToMobunen, HaxoAsLUMXCA Ha 3aBOACKON rapaHTUn.

NHpOPMaLMa O KOHKYPUPYIOLLEM MPensIoXXeHUN, MNpefocTaBnsdemas K/IMEHTOM,
[O/IKHa COOTBETCTBOBATb CNeAyOLLM YCIOBUSAM:

a. MpepnoxkeHne BKIOUaET B ceba OpUrMHan CMeTbl Ha NMpoBefeHMe TeXHUUYECKOoro
O6CNY)XMBAHUS U PEMOHTHbIX pPaboT. OHO NpeacTaBleHO B MUCbMEHHOM BuAae, W
yKa3aHHble B HEM PACLEeHKN HUXKe, uem npegiaraemble oduLmManbHbIM AUNEPOM NN
aBTOPWU30OBaHHbIM CEPBUCHbBIM LIEHTPOM KOoMMaHum Nissan.

6. NpennoXeHne NoOaeTCs JIMLEH3MPOBAHHbIM 3aBTOPEMOHTHbIM MpeanpuatTmem (c
yKa3aHMeMm ero perMcTpaLmMoHHOro HoMepa), pacrnono)XeHHbIM B paguyce 10 KM oT
Avnepa 1M aBTOpU30OBaHHOIO CEPBUCHOIO LIeHTpa KoMnaHuu Nissan.

B. CpOK Mnogaun npegnjioxXeHnd He rnpeBbliwaeT 1 Mecsaua; npenjioXXeHne COoepPXUT
OoTAeNbHble CMeTbl 419 3anyacten n pabor.

r. MpennoXeHne BKIOUAeT B Cebsa TONbKO OpUrMHanbHble 3anyacTty Nissan ¢ HOBOM
MapKMpPOBKOM (UM SKBMBANEHTHbIE UM).

KomnaHusa Nissan Nordic Europe Oy (Nissan) npumeT BCe HeOobxoaMMble mepbl 44
BbIMOJ/IHEHNSA YKa3aHHbIX 064a3aTeNbCTB. Tem He meHee, Nissan ocTaBnsieT 3a cobom
MpPaBO Ha CBOE YCMOTPEHME YaCTUUHO /IGO0 MOJIHOCTBIO KOPPEKTUPOBATb, U3MEHSATb
WM OTMEHATb Nto6oe 13 CBOUX 06A3aTeNbCTB.

NMOXU3HEHHOE CEPBNCHOE OBC/TY)XXNBAHUE OT NISSAN

BeposaTHOCTb BHE3aMHOMW HEMCNPABHOCTM BalLero aBToMobunsa KpanHe HeBenvKka, a
B C/yyae MOJIOMKM WM aBapuu K BaluMm YC/lyram MOXXM3HEHHOEe CepBUCHOe
obcnyxueaHne ,Nissan Assistance”. Nissan - Baw MepBbl MapTHep B



HenpeaBMAEHHbIX CUTyaumsax. Mbl coenaem BCe BO3MOXHOE, UTO6bl MAaKCHMManbHO
6bICTPO 1 6e360/1@3HEHHO «MOCTaBUTb Ha Koneca» Baw Nissan, ¥ roTOBbI MPUATN Bam
Ha NOMOLLb 24 yaca B CYTKW, 7 oHen B Hegesnto (BKAOUAsa BbIXOAHble N NpasgHUUHbIe
OHWN).

Mo>xnsHeHHoe cepBUCcHOe obcnyxxuBaHue ,Nissan Assistance" npepoctaBngeTcs B
TeueHme roga* No NCTeueHnmn OroBOPHOro rAPaHTUNHOIO CpoKa Npu NpnobpeTeHnn
YCYrn NNQHOBOIO TEXHNUECKOro 06CNy>XXMBaHNA Y aBTOPM30OBaHHOIo amnepa Nissan.
Takon rogunuHbl nepuog* 6yaet nNpog/ieH MNpu KaXXaom obpalleHMM KIMeHTa K
aBTOPM3OBAHHOMY gunepy KomraHumm Nissan Ong npoxoXOeHus MnnaHoBOro
TEeXHNUECKOro 06C1y>XnBaHms.

Mo>knsHeHHoe cepBuCHOe obcnyxmeBaHmne ,Nissan Assistance" npepocTaBnsgeTca Ha
6e3Bo3mesgHON OCHOBe (6e3 yueTa BO3MOXHbIX 3aTpaT Ha  PEMOHT).
JononHuTenbHas MHGOPMaLMAa C yKa3aHMeMm NMepeyHst CTpaH, B KOTOPbIX Bam 6yaeT
npenioXXeHo MOXWM3HEeHHOe cepBucHoe obcnyxmBaHme Nissan Assistance”,
npencTaBneHa B rapaHTUMHOM TasioHe.

NHdopMaLmsa gns KIMEeHTOB Npu obpalleHunn no Ten. 8 800 30725 (Cc Tepputopum
nTebl) nnn +372 606 4072 (HaXO4ACb 3@ rpaHuuen). KnMmeHT MOXKeT Ha CBOW Bblbop
BOCMO/Ib30BaTbCSH MOXWU3HEHHbIM CepBUCHbIM obcny>kmBaHnem ,Nissan Assistance”
(24/7) nnn o6paTUTbCA B LEHTP OBCNY>XMBaHUA K/IWEHTOB (C noHefesbHUKa Mo
Na9THUUY € 9:00 go 17:00, 3a nckioueHnem opuumanbHbIX NPasgHMKOB). 3BOHKU CO
CTaLUMOHAPHbIX UAN MOBUNbHbIX TenedoHOB TapuPUUMPYIOTCA B COOTBETCTBUM CO
CTaHOApPTHbIMKN pacLeHKaMy Ballero orneparTopa.

CBd3aTbCs C aBTOPM3OBAHHbIMX AOUNepaMnM U CEepBUCHbIMU LEeHTpPaMy KOMMaHUU
Nissan MOXXHO MO NX KOHTAKTHbIM TenedoHam.

09 MapLIpyTM3aLumm Bbi30Ba UCMOb3YeTCA MHTEPAKTUBHbIA aBTOOTBETUMK (MA).
Bpemsa 0XnaaHus B ouepeay BXoamT B obLee Bpems 3BOHKA 1 MOOJ/IEXNT onaTe.
B cnyuae 60MbLIOro KOMMyecTBa BbI3OBOB BPEMSI OXXNOAHNS MOXKET 6biTb NPOAIEHO.

KomnaHunsa Nissan He HeceT OTBETCTBEHHOCTM 3a Npob/iemMbl, CBSA3aHHble C CeTeBbIMU
pecypcamn. B oTCyTCTBME BO3MOXXHOCTU MogK/ItoueHnsa K TenieoHHON NNHUN KITMEHT
MOXeT BOCMO/b30BaTbCH YKa3aHHOW 31EKTPOHHOW MOUTON MM yaTom (Npv HannMumm
TaKoWn ycnyru).

*Ana Nissan Navara (2016 nnm 6onee HoBbIX MOJenen) — B TeueHne 2 neT.



BECINMNATHAA ANATHOCTUKA

MpY NPOXOXXAEHUN NNTAHOBOrO TEXHNUECKOrO O6CNY)KMBAHUSA UIM PEMOHTA KaXXooMy
KMEHTY Nnpepg/iaraeTcsa ycnyra 6ecrnniaTHoOM NpoBepku ero asTomobmnsa Nissan.

B cnyuyae ecnn B pe3synbTaTe AMArHOCTUKWM OyaeT BbisiBleHA Heo6XoAMMOCTb B
npoBeAeHUn  OOMONHUTENbHbIX  paboT, KAMeHTy  6yaeT  npegocTaB/eHa
COOTBETCTBYIOLLAA CMeTa A1 O3HAKOMIeHUs U yTBepXaeHus. bes odpuumanbHOro
cornacumsa  KaveHTa [AOoNoNHUTEeNbHble paboTbl MNPOBOAUTbLCA He 6yayT. KnneHT
3abnaroBpeMeHHO MoNyunT NMMCbMEHHOE Npen/ioXXeHne C yKasaHMem CTOMMOCTM BCex
3aniaHUpoOBaHHbIX paboT.



